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Canton of Zug uses NEVIS
for efficient business
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Modular.
Flexible.
Stable.
Secure.
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Canton of Zug saves time thanks

to ZUGLOGIN

ZUGLOGIN is the new secure access to the online offerings of the
administration of Zug. Thanks to ZUGLOGIN, private individuals

and companies can conduct their administrative business efficiently,
securely and paperless with their electronic signature at any time and

from anywhere.

The NEVIS Security Suite is the core of the solution. It provides secure
and convenient access for both users and administration, while easily
keeping up with growing demands and user numbers.

Customers of the administration of Zug move one step
closer to a paperless office

In the canton of Zug, most administrative affairs were
paper-based until 2017. This was reliable, but cost both
administration and customers time, paper and postage.
The administration of Zug now capitalizes on the possi-
bilities of digitization.

e The goal: The administration of Zug provides its
customers with secure access to its online offerings,
thereby enhancing public service and the interface
to its customers (no more time-consuming visits to
offices).

e The approach: The canton of Zug commissioned
AdNovum with consulting, concept and design for
the development of a user account web application.
In addition, the canton of Zug chose to use the NEVIS
Security Suite, because it ensures a safe and reliable
solution in the future as well.

e The result: Everyone saves time and money. As the in-
puts are validated, errors are reduced and procedures
run more efficiently. Customers and administration
no longer print out online forms, sign them and send
them by post. Today, they conveniently use digital
channels — anytime, anywhere.
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NEVIS as core

NEVIS is the core of ZUGLOGIN. NEVIS makes sure that

a login process —i.e. access to a business application or
process — can be assigned to a specific person. In regards to
taxes, for example, customers check their account state-
ments, enter installment payments, manage their payment
account or complete their tax return, sign and submit it
electronically.

Access for everyone

In the canton of Zug, any taxable person or company can
apply for a user account. SuisselD users or persons outside
the canton may register via their SuisselD and use limited
online services provided by the administration of Zug.
Currently, more than 10000 persons use online services. In
the next few years, the system shall be expanded to up to
90’000 users.

Practical, secure and expandable

The large-scale digitization of services significantly reduces
the processing time of administrative affairs. For compa-
nies, ZUGLOGIN even provides built-in user management.
Further online offerings and functionality, e.g. login by
means of SuisselD, are provided on a continuous basis.



ZUGLOGIN: from anywhere at anytime
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Our customers appreciate
the easy and secure access
ZUGLOGIN provides 24/7.

Rudolf Gisler
Project manager and topic lead,
«Amt fur Informatik und Organisation»
of the canton of Zug (AlIO)

User account Canton Zug
Sanin

Fraase tar ous usar 10 ans pasvmses

s +

-

Anredaen

P connece ouw s 6 th s Cermpuat oo e 1 hars:

Benefits of ZUGLOGIN

e One password for all online services

e Paperless, with electronic signature

e Encrypted and legally valid transmission
e Convenient: from anywhere at anytime
e Fast: only a few clicks required

e Secure login, as of 2019 also via SwissID

Further information

e To the ZUGLOGIN portal:
www.benutzerkonto.ch and www.zuglogin.ch

e From the canton of Zug directly:
www.zg.ch (online services)
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The NEVIS Security Suite is the security solution of the renowned Swiss
software company AdNovum. NEVIS has been protecting the portals
of banks, insurances and authorities for over 20 years, and is deployed
by companies around the world today. AdNovum offers its customers
comprehensive support in the fast and secure digitization of existing
business processes and the implementation of new business ideas from
consulting and conception to implementation and operation.

AdNovum was founded in 1988. At its headquarters in Zurich and
its offices in Bern, Lausanne, Budapest, Lisbon, Ho Chi Minh City and
Singapore, the company employs over 600 staff today. In Germany,
NEVIS is represented by the Munich-based NEVIS Security GmbH.

AbpNovum

Switzerland

AdNovum Informatik AG

Roentgenstrasse 22, 8005 Zurich, Switzerland

+41 44 272 6111 | info@nevis-security.ch | www.nevis-security.ch

Germany

NEVIS Security GmbH

Maximilianstrasse 35 A, 80539 Munich, Germany

+49 89 2421 8180 | info@nevis-security.de | www.nevis-security.de
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